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T H E  C H A R G E RT H E  C H A R G E R

Many high school students are em-
ployed in customer service jobs. These 
jobs can range anywhere from working 
in the food industry to retail work. In 
these occupations, employees have to 
learn and practice customer service. 
Whether that’s helping a customer find 
the right shirt size or just putting on 
a big ol’ smile while preparing their 
meal. 

The thing is, these jobs are quite irri-
tating and can sometimes not be worth 
it. These jobs can pay horribly and the 
employees are not always treated in the 
best manner.

Despite this, I think customer 
service is a very useful skill to learn. I 
learned how to treat customers, apply 
social skills and deal with rude people.

Over the past few years, I’ve worked 
in various jobs where I have had to 
deal with  and cooperate with many 
people. Many times people have been 
disrespectful towards me after I’ve 
done nothing wrong. I have had people 
yell at me, complain to me, throw away 
their food, and one customer (definitely 
high on something) put a gun on the 
counter facing me.

All those experiences have helped 
shape me into the person I am today. 
When dealing with these specific char-
acters, I’ve learned how to diffuse situ-
ations so that I don't get upset and the 
other person walks away either pleased 
or humbled. With that, I've also learned 
how to keep my composure when 
customers are just flat-out disrespectful 
towards me. 

Now, there are times when some 
customers don’t care what I have to say 
when I try to explain or reason with 
them. For instance, I’ve had people 
complain about prices that I do not 
control or think I rang something up 
wrong, and they will almost always ask 
for a receipt that will inevitably prove 
them wrong. It’s satisfying to know 
that I'm not the one in the wrong, but 
also I’m putting them in their place 
when they think they know more than 
me about my own job.

A former student I used to work 
with, Kendyl Bolinder, once got a pizza 
thrown at her while working at Gam-
bino’s here in Alma.“I wasn’t physi-
cally hurt and I can handle the way that 
customer was verbally super aggressive 
with me, but what upset me so much 
was just the other customers in the 
store standing there watching. I just 
felt super embarrassed,” Bolinder said. 

Even after all this, most employ-
ees still put on a smile and go with it 
because it is our job. “Customer Service 
sucked at times but I don’t regret it and 
I honestly recommend anyone looking 
for a job to try it,” Bolinder said. We 
carry those habits and attributes we 
learned from that job through the rest 
of our lives and future.

Minimum wage 
doesn’t mean 
minimum respect
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All STARs
FCCLA finishes final 
preparations for District 
D STAR Events

The Wabaunsee FCCLA students 
were scheduled to bring STAR events 
to competition on Wednesday (al-
though as of press time, the weather 
was uncertain). STAR stands for 
Student Taking Action with recogni-
tion. There are 14 groups competing 
in 11 different categories ranging from 
service projects to career exploration. 

CAREER INVESTIGATIONS OFFERS OPPORTU-
NITY TO EXPLORE FUTURE

Senior Sydney Holthaus is going it 
solo this year with her STAR event, Ca-
reer Investigations. “I chose it because 
I already know what I want to do when 
I’m older and it will still help me plan 
out my future. Also because I didn’t 
have a partner,” Holthaus said. Career 
Investigations requires the investigator 
to take a deep dive into learning about 
a career of his or her choice and then to 
create a portfolio with all their new-
found knowledge. Holthaus’s career of 
choice is a Speech Therapist. “I am so 
invested, you have no idea. I just want 
to go to San Diego,” Holthaus said 
regarding her STAR event. 

FOCUS ON CHILDREN TEACHES SELF-CON-
TROL

Freshman Sadie Hartwich and Rhett 
Parry chose the Star Event “Focus on 
Children,” and titled it “Super Heros 
Know Self Control.” Sadie and Rhett 
went to Alma Elementary to teach the 
Kindergarten students about self-regu-
lation, self-control, and how to process 
emotions using the book, “How to be 
a SuperHero called Self Control” by 
Lauren Brukner. “Kindergartners have 
a very short attention span. It was re-
ally fun being over there and teaching 
them self-control,” Parry said. They 
also created “calming bottles” with the 
children and help from Sara Alderman, 
the Kindergarten teacher. The calming 
bottles contained warm water, soap, 
glitter, and small items in them. The 
calming bottles were similar to stress 
balls. “I don’t know what we would 
have done without Mrs. Alderman. You 
have to be very patient with the kids,” 
Sadie said. 

NATIONAL PROGRAMS IN ACTION SAYS 
‘THANK YOU’

Sophomore Zach Frank and Fresh-
man Parker Holthaus explored ideas for 
the National Programs in the Action 
Star event. Frank and Holthaus were 
hesitant to give away information on 
the topic because they wanted to make 
it a surprise for the community. We 
don't know exactly the community 
service the boys plan on doing but we 
do know Frank and Holthaus are con-
fident in their idea. “We want to give 
more than just a ‘Thank you,’” Frank 
said. They will be presenting all of the 
new things they learned on to a board 
to present at Lynn on February 2nd for 
the District STAR Event competition.  

CHAPTER SERVICE PROJECT HELPS MAKE 
HATS FOR BABIES

Freshmen Meredith Denton, Au-
brey Imthurn and Rylee White’s STAR 
Event, “Kaps for Kids,” is a Chapter 

Service Project-Display that focuses on 
babies born prematurely. They asked 
community members through Face-
book, email and the Signal Enterprise 
if they would be willing to help knit or 
crochet hats to donate to St. Francis, 
Stormont Vail and Via Christi. Many 
community members eagerly stepped 
up to help the group with this project. 
“We just recently delivered all the hats 
and they were all extremely grateful for 
all we gave them. We ended with 225 
hats,” Denton said. This project was 
brought up due to Denton’s interest in 
learning more after hearing about pree-
mies experiencing low body tempera-
tures.. “It was important to us because 
we know many community members 

that have already struggled with pre-
mature babies,” Imthurn said. 

CHAPTER SERVICE PROJECT CREATES ANGEL 
BAGS

Alexus Ford, Abby Wallin, and So-
phia Castillo aim to help foster kids in 
Kansas. Thanks to some donated fabric, 
these three have sewn more than 120 
bags that they plan to distribute to 
social workers in Eskridge and Man-
hattan. “A lot of foster kids don’t have 
their own bags, so they typically carry 
their belongings in a trash bag. So, we 
made fabric bags with cloth donated 
from the community,” Wallin said. In 
order to display this, the girls created 
and decorated a 3-ring binder. Their 
creation is now known as the “Angel 
Bag Project,” and it will compete in 
the “Chapter Service Project Portfolio” 
category.

HEIDEMAN ON A NUTRITION MISSION 
Junior Shaylee Heideman chose 

the Sports Nutrition category for her 
STAR event.. Her project includes a 
five day meal plan as well as hydration 
needs and how to track and manage 
weight. “To prepare for this event I 
took one semester of Nutrition and 
Wellness here and a nutrition class 
through Highland,” Heideman said. 
Part of the project included choosing a 
student other than herself to test the 
meal plan on. “My favorite part has 
been interviewing Jacob Meseke and 
trying to find ways to make him eat 
healthier food. It’s been a challenge. He 
likes steak, chicken fried steak, mashed 
potatoes, and corn,” said Shaylee. She 
titled her project “Mission Impossible.”

FCCLA students competing at District D 
STAR Event competition on Feb 2, 2022
Career Investigation: Sydney Holthaus
Chapter Service Project-Display: Meredith 
Denton, Aubrey Imthurn, Rylee White 
Chapter Service Project-Portfolio: Abby Wal-
lin, Alexus Ford, Sophia Castillo
Chapter Service Project-Portfolio: Annie 
Wright and Harley Ridder
Chapter in Review-Display: Hannah Sievers, 
Baylie Tharman
Chapter in Review-Portfolio: Taryn Maike, 
Kaci Meseke, Karli Mese
Chapter in Review-Portfolio: Madisyn Haven-
stein and Izzy Wright
Focus on Children: Sadie Hartwich and Rhett 
Parry
Job Interview: Kaelyn Conrad 
National Programs in Action: Parker Holthaus 
and Zach Frank
Nutrition and Wellness: Ava Meinhardt and 
Sienna Jones
Nutrition and Wellness: Ally Garst and Hadley 
Diepenbrock
Promote & Publicize FCCLA: Paxton Meyer 
and Emily Meyer
Sports Nutrition: Shaylee Heideman

Rylee White, Aubrey Imthurn and Meredith Denton present hats made for prematurely born babies as 
part of their FCCLA STAR event.

THE CHARGER
“The mission of the Charger newspaper and 
related media is to inform the students and 
school community about relevant issues in 

a fair, accurate and timely manner, to advo-
cate for all students and serve as an open 

forum for student free speech.”
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WINTER ROYALTY 2021 Pep Rally 2 p.m. Friday | Basketball vs. Rossville 6 p.m. | Crowning at boys halftime | Dance until 11 p.m.

TRAYTON HARTWICH

Which activities were a highlight 
of your time in high school?
“FFA and Basketball.”
What is your advice for under-
classmen?
“Take an ag class.”
If all your high school memories 
were played in a montage, what 
song would be playing in the 
background?
“Driver’s license.”

SYDNEY HOLTHAUSSYDNEY HOLTHAUS

If Winter Royalty was a Miss 
America contest, what social 
issue would you focus on and what 
would your talent be?
“Climate Change. My talent would 
be laughing at anything that isn't 
funny.”
Advice for underclassmen?
“Memorize your polyatomics because 
they will come back to haunt you.”
If you were an actor, what movie 
or TV series would you like to have 
starred in?
“Friends.”

CADEN YONKECADEN YONKE

Which activities were a highlight 
of your time in high school?
“Baseball and football because I like 
the adrenaline and making plays to 
help my team win.”
What is your favorite memory 
from high school?
“Beating Centralia in football.” 
What is one lesson you have 
learned outside of class that you 
will always remember?
“Never get involved with drama that 
doesn’t affect you.”

MADISON SCHURLE

Which activities were a highlight 
of your time in high school?
“Definitely track meets each year of 
high school. It's so amusing watching 
or participating in each event and 
cheering on everyone around you. 
Super fun thing to be a part of.
What is your advice for under-
classmen?
“Don't overload yourself with clubs, 
classes, sports, etc. It leads to a lot 
of stress in the end. Do as much or as 
little as you think you can handle.”

AIDEN BOECKMANAIDEN BOECKMAN

What is your advice for under-
classmen?
“Just do all your homework right 
away and it’ll make your life a lot 
easier.”
What is your favorite memory 
from high school?
“Going on ag trips always just to get 
last place but at least we would get 
food afterwards.”
What is one lesson you have 
learned outside of class that you 
will always remember?
“Choose your friends wisely.”

EMMA ALDERMANEMMA ALDERMAN

Which activities were a highlight 
of your time in high school?
“Cross Country: I made some of the 
best friends and everyday was a blast 
(except for power kicks day). 
Pep Band: The atmosphere in the pep 
band is very energetic and exciting. 
Scholar's Bowl: I am not very athletic 
but I'm very competitive so scholars 
bowl is a fun way for me to compete 
in competitions doing something I'm 
good at.”

GAIGE SMITHGAIGE SMITH

Which activities were a highlight 
of your time in high school?
“Cross country team meals. They 
were always amazing and Alderman 
cookies are a must have.”
What is your advice for under-
classmen?
“Just do the work, especially in Mrs. 
Miller’s class — it’s easy to get 
behind.“
What are your plans after high 
school?
“Become a Chef.”

SARAH VANSTORYSARAH VANSTORY

What is your advice for under-
classmen?
“Make others feel included, get 
involved, make a new friend, spread 
positivity! Step up and be the bigger 
person when you see something 
wrong going on."
What is your favorite memory 
from high school?
“The second day of senior year, a bat 
flew into our first hour of College 
English class. Mrs. Barton ran down 
to the office to get Mrs. Parry, and we 
stayed at our desks screaming watch-
ing it fly around the room.”

MEET THE CANDIDATESMEET THE CANDIDATES


